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Appendices

Appendix 1: Backwards elimination method

Backwards elimination method

Model 3. implementation

B Std. Error  t-value

Model 4. internalization

B Std. Error  t-value

Value-based communication 0,49 0,07 7,37 *FE 0,25 0,07 3,80 **¥
Strategic value of data 0,17 0,04 4,72 ¥FF 0,10 0,03 3,02 **
Involvement 0,21 0,08 2,64 ** - - -

Size - - - 0,01 0,03 3,42 *¥*
Business Services - - - -0,81 0,27 -2,99 **
Public Administration -0,69 0,13 -5,30 *FF - - -

Other 0,58 0,16 3,68 *** 0,26 0,15 1,75 .
Education -0,25 0,33 -3,85 *¥¥ - - -
Information and communication - - - -0,70 0,27 -2,59 *
Internationalization 0,56 0,25 2,20 *FF - - -

Adj. RA2 0,42 0,16

F 27,77 *** 0,04 ***

N 252 252

. p<0.1

* p<0.05

#* n<0.01

**% p<0.001

not included in model

Appendix 2: Regression models with public and private subsets

Only public firms

Model 5. Implementation

Model 6. internalization

Std. Error  t-value B Std. Error  t-value
Value-based communication 0,677 0,098 6,922 *** 0,152 0,089 1,710 .
Strategic value of data 0,061 0,057 1,070 0,106 0,050 2,125 *
DPO Business 0,139 0,211 0,660 0,066 0,189 0,350
DPO Law 0,117 0,192 0,612 0,021 0,174 0,119
DPO Engineering 0,188 0,399 0,472 0,169 0,339 0,498
DPOIT 0,266 0,284 0,936 0,101 0,256 0,395
Involvement 0,243 0,109 2,230 * 0,005 0,098 0,051
Size - - - 0,200 0,046 4,370 ***
Other industry - - - 0,676 0,231 -2,923 **
Healthcare 0,679 0,336 2,020 * - - -
Finance and insurance 1,919 0,599 3,206 * - - -
Transportaton 1,070 0,937 1,141 - - -
Internationalization -2,217 0,824 -2,691 ** - - -
Adj.R? 0,409 0,24
F 8,865 *** 5,392 **
N 126 126
, P<0,1
*P<0,05
**p<0,01
***p<0,001

"-" Not included in model

41



GRA 19703

Only private firms

Model 7. Implementation Model 8. internalization

B Std. Error  t-value B Std. Error  t-value
Value-based communication 0,376 0,105 3,590 *** 0,312 0,128 2,446
Strategic value of data 0,194 0,053 3,650 *** 0,132 0,064 2,058
DPO Business 0,431 0,218 1,980 . 0,026 0,261 0,099
DPO Law 0,213 0,219 0,972 0,050 0,267 0,188
DPO Engineering 0,448 0,396 1,131 0,384 0,481 0,799
DPO IT 0,400 0,237 1,688 . 0,352 0,286 1,231
Involvement 0,263 0,125 2,107 * 0,055 0,151 0,362
Internationalization 0,823 0,282 2,917 ** - -
Adj.R? 0,289 0,038
F 6,591 *** 1,616
N 111 111
,P<0,1
*P<0,05
**p<0,01
***p<0,001

"-" Not included in model

Appendix 3: Survey sent out to organizations

Survey Completion
0% 100%

m HANDELSH@YSKOLEN

Thank you for taking the time to answer this survey. This will not take you more than 5 to 10 minutes.

The survey is part of the research we are conducting for our master thesis on the implementation and

internalization of the GDPR in Norwegian firms.

Your answers will not be traced back to you or your firm in any possible way. If you wish to receive feedback
regarding your results and the industry average we ask you to provide an e-mail address at the end of the
survey. The results will be shared with you when the study is over and all data will be deleted on the 15th of July

2019.

We ask you to answer the questions as precisely and honestly as possible.
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If there are any questions, please do not hesitate to contact Lisa Marie Lgyoll at Lisa.M.Lovoll@bi.student.no or

Sindre Rasstad at Sindre.C.Rastad@bi.student.no.

O | agree that my provided answers can be used in the research of this master
thesis

Survey Completion
0% = 100%

m HANDELSH@YSKOLEN

Which industry does your firm operate within?

What is the size of your firm (number of employees) ?

L

Is your firm part of the private or the public sector?

QO private
O Public

O Other (Please specify)
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What is your role in the implementation of the GDPR in your
organization?

O Data Protection Officer (DPO)
O Project manager
(O Contributing employee

(O Non-contributing employee

Is the DPO in your organization also the project manager for
GDPR-related implementation?

O Yes
O No

(O We do not have a bPO

Does your company have subsidiaries in other countries?

QO Yes
O No

O 1don't know

Does your company collect or store customer data outside the
EU?

O Yes
O No

O I don't know
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Is your company a subsidiary of a foreign-owned corporation?

QO Yes
O No

O I don't know

To what extent do you believe your organization has:

A thorough
understanding of the
requirements posed by
the GDPR

Clearly defined roles and
responsibilities in regards
to use, storage and
gathering of personal
data

Well developed internall
control processes such
as DPIAs and
documentation
requirements

Sufficient knowledge and
competency in data
protection

IT-systems capable of
both deleting personal
data as well as providing
said data to either
customers or other
organizations on request

Strongly
agree  Agree

o O

o O

o O

o O

Neither
agree
Somewhat nor
agree disagree

O

O

O

O

Somewhat
disagree

O

Disagree

O

Strong|
disagre

O
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To what extent do you agree with the statement:

Neither

agree
Strongly Somewhat nor Somewhat Strong
agree Agree agree disagree  disagree Disagree disagn

| can clearly see the need

for the new requirements O O O O O O O

set by the GDPR

I am willing to put in a
great deal of effort

beyond what is normally O O O O O O O

expected in order to help
GDPR-related projects

I find that my values and
the values promoted by O O O O O O O

the GDPR are very similar

I am extremely glad that |

am involved in working O O O O O O O

with the GDPR

I really care about the O O O O O O O

GDPR and its future

1 often find it difficult to

agree with what the GDPR O O O O O o O

suggests and requires

My organization finished
the necessary processes
to be compliant with the O O O O O O O

GDPR within the deadlines

given by the EU
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Strongly
agree Agree

We often talk about

the financial

consequences of O O
non-compliance

We often talk about

why data security is

important for our O O
customers

We talk about the

GDPR more as an O O
opportunity than a

threat

To what extent do you agree that in your organization:

Neither
agree
nor Somewhat Strongly

disagree  disagree  Disagree disagree

@) O @) O

To what extent do you agree with the following statements:

Strongly
agree Agree

We strongly rely on

customer/client/user-

data to serve and

understand the needs O O
and possible next

actions of

customer/client/user

segments

We strongly rely on
algorithms to profile O O

customers/clients/users

O Internally

O Externally

O 1 do not know

Neither

agree
nor Somewhat Strongly
disagree  disagree  Disagree  disagree

In your organization, is the role of the DPO filled internally or
externally (e.g. by a consultancy) ?
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If internally, what is the educational background of the DPO?
QO IT, computer science or similar

(O Non-IT engineering

O Law

(O Business and/or administration

O other(Please specify)

O None

(O I don't know

To what extent have you been involved in these aspects of the
strategic process:

Somewhat Not at all
Fully involved Mostly involved involved involved
Identifying problems
and proposing O O O O

objectives
Generating options
Evaluating options

Developing details
about options

@ @ o
Qo 00
©Q OO

Taking the necessary
actions to put
changes into place

O
@)
@)
O

O
O
@)
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OPTIONAL:

Please leave a contact e-mail in the field below if you want to
receive the results after the analyses are done
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